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The appointment campaign functionality is the backbone of targeted outreach in 
Navigate/RU-N4Success. It allows users to identify a population of students and proactively 
encourage them to schedule appointments using custom appointment campaign 
scheduling links and a dashboard for tracking communication.  

Appointment campaign functionality in Run4Success automatically tracks and reports on 
which students in your targeted population have received communication, scheduled 
appointments, and completed those appointments, allowing for effective outreach and 
efficient follow-up.  

Appointment Campaigns may be especially useful for staff members who do not have 
students assigned to them and don’t want all students to see their appointment availability. 
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1. Use the left-hand side bar to navigate to the Campaigns page, or select ‘Appointment 

Campaign’ from the Actions table on the right side of the screen 

   

 

2. You will be prompted to define the campaign 
Fill in each field to name and set the parameters and goals of your campaign 
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3. Continue to Add Students to Campaign page and use the Advanced Search to identify the 
students you want to receive the campaign outreach 
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4. Review the invite list and add students to your campaign 
 

 
 

5. Add Advisors to your campaign 
You need to choose which Advisors are available for appointments.  You must select 
yourself.  You can also select additional staff. 

 

Students can schedule with any Advisor in the campaign.  Appointment campaigns 
override any restriction that students can only meet with their assigned Advisor. 
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6. Compose the message you want students to receive 
You have the ability to customize both the subject line and the messaging of the email you 
will send to students.  The invitation to schedule an appointment through the campaign 
appears in a preview panel below the message. 

 

 

 
 

7. Compose ‘Nudges’ (reminder messages), specifying a fixed ‘Send Date’ or a relative date, 
such as 2 days after a student is added to the campaign. For campaigns that may have 
students added periodically throughout the semester or year, add a Relative Date so that 
students get the reminder X days after they have received their Welcome Message.  
 

 

 

8. Optional - Add a Success Message that will be sent to students as soon as they make an 
appointment.  
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9. Verify and Start 
Review your campaign details, invitees, and advisors on this page.  Select how your 
organizers and attendees get reminders about appointments. 

 

  

 

 

 

 

 

  


